41 CONTROL ACTIONS EXCERCISED BY ANRCETI TO VERIFY ACTIVITY OF ELECTRONIC COMMUNICATIONS NETWORK AND SERVICE PROVIDERS
In the first semester of this year ANRCETI (ANRCETI – www.anrceti.md)  exercised 41 control actions (25 – planned and 16 – unplanned) aimed at verifying the activity run by the providers of electronic communications network and service providers, shows an ANRCETI report  regarding monitoring and control actions, carried out in January – June 2009. 

According to the report, the planned control actions were focused on verifications of compliance with the provisions of the normative acts governing the sector, the conditions set forth in the license and/or in the general authorization, service quality, transparency of tariffs and the conditions of provision and use of public electronic communications services.  The unplanned control actions were aimed at verifying and collecting information pertaining to examination of petitions addressed to the Agency.    
The most frequent violations detected during the control actions were non-compliance with the normative acts governing the sector, with the conditions stipulated in the license and/or general authorization, license-free use of radio frequencies, unauthorized provision of electronic communications services, failure too ensure service quality, non-compliance with the term prescribed for informing the users in advance about modifications in the conditions of service provision, other obligations due according to their contract with users.
As a result of control actions, the Agency penalized 26 providers of electronic communications networks and services for different violations, the penalties varying from  400 to 1000 lei, as established by the Administrative Contravention Code (in force through May 30, 2009). Eight of the 26 providers were penalized, for non-compliance with the license or general authorization conditions, with 1000-lei fines, the rest being penalized with lower fines.
Within the same time period the Agency warned one company - (SA „MOLDTELECOM”) for unauthorized use on numbering resources from the National Numbering Plan and other six companies („Sun Communications”,  „Baştina Radog”, „Eurostock”, „Voix Group”, „Tehnobridge M” and „Alit”) – for failure to observe the rules for the use on numbering resources, as established by the Regulations on National Numbering Plan Administration and Management.
The Law on Electronic Communications empowers the Agency to supervise compliance and enforcement of the provisions of the legislation and normative acts in the electronic communication sector and to act in order to prevent and eliminate non-compliance with legal provisions. 
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